DONOR CHARTER AND FUNDRAISING CODE OF CONDUCT

To ensure that the Trust's fundraising activities merit the respect and trust of the general
public, and that donors and prospective donors can have full confidence in the Trust and
our activities, the following commitments are made to supporters.

All fundraising approaches made by (or made on behalf of) the Trust will disclose the
Trust's name and the purpose for which the funds are sought. Printed fundraising
materials (however transmitted) will also include our address and/or other contact
information.

All donors have the right to be informed of the Trust's mission, about the intentions to
use any donated resources and of the Trust's capacity to use donations effectively for
their intended purposes.

Donors and prospective donors are entitled to the following, promptly, upon request:

e the Trust's most recent annual report and financial statements;

e confirmation of the Trust's registered charity status;

e confirmation as to whether any individual requesting funds on behalf of the Trust
is a volunteer, an employee or a hired fundraiser;

e the membership details of the Council Trustees

All donor records maintained by the Trust will be kept confidential to the greatest extent
possible provided by the law. Donors have the right to see their own record and to
challenge its accuracy.

Any requests for donor anonymity will be actioned, to the extent provided by the law.

All donors will receive appropriate acknowledgment and recognition of their
contribution to the Trust and/or individual schools.

Donors and prospective donors will be treated with respect. In line with current data
protection legislation and the fundraising preference service, the Trust and individual
schools will honour individual requests regarding:

e the provision (or withholding) of consent for any/all communications associated
with the Trust's charitable activities;

e the cessation of specific methods of approach (e.g. by telephone or via other
channels) through updating individual communication preferences;

e the request for the right to be forgotten’ leading to maintaining a minimal data
record only.

The GDST's Privacy Notice provides further details on our data processing and how to
contact Trust Office to make communication preference and other requests.

All donors and prospective donors are free to ask questions when making a donation
and to receive prompt, accurate and forthright answers.
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Donors accept that the management and governance of projects and/or activities
funded through philanthropy, rests solely with the Trust and its individual schools.
Donors will be provided with appropriate opportunities to continue engaging with the
projects/activities they have funded/are funding. The scope for this engagement will be
set out within a formal gift agreement document (for all donations worth £10,000 or
more plus and for lower value donations involving detailed restrictions).

In cases where the agreed original purpose(s) of a donation made to the Trust or an
individual school can no longer be met, the Trust promises to use the funds in a manner
consistent with the wishes of the donor and the spirit in which the donation was given.
Where practical, this will be undertaken in consultation with the donor(s) or their
representatives.

Prompt responses will be made to any complaints received. The Head of Philanthropy &
Alumnae Engagement will attempt to satisfy the complainant's concerns in the first
instance. Any complainant that remains dissatisfied will be informed that they may
appeal in writing to the Chief Executive Officer of the Girls’ Day School Trust. If the Chief
Executive Officer's intervention does not result in resolution, the complaint will be
escalated to the Chair of Trustees at the GDST.

If a complainant wishes to seek independent input, they may contact the Fundraising
Regulator who will investigate as appropriate. Further details can be found here:
http://www.fundraisingregulator.org.uk/make-a-complaint/complaints/.

Fundraising professionals have a responsibility to their donors, their employer and their
causes. All those involved in raising funds for the Girls’ Day School Trust will be guided
by personal integrity and relationships with donors. At the heart of ethical fundraising
practice lies the need to ensure the trust of donors is not violated. This requires
openness, transparency and respect on the part of all those involved in fundraising
activities in the name of the Trust.

As such, the following principles exist to guide those involved in fundraising activities at
the Trust and its individual schools.

Requests for philanthropic donations made on behalf of the Trust or its individual
schools will be truthful; accurately describe the Trust's activities and the intended use of
those funds; respect the dignity and privacy of those who benefit from the Trust's
philanthropic activities.

Volunteers, employees and hired fundraisers who ask for or receive philanthropic funds
on behalf of the Trust or its individual schools shall:

e adhere to the provisions of this code;

e actwith fairness, integrity and in accordance with all applicable laws;

e cease engagement with a prospective donor who identifies fundraising requests
as harassment or undue pressure;

e disclose immediately to the Trust any actual or apparent conflict of interest;

e notaccept donations for purposes that are inconsistent with the Trust's mission.
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Paid fundraisers, whether staff or consultants, will be compensated by a salary, retainer
or fee, and will not be paid finders’ fees, commissions or other payments based on either
the number of gifts received or the value of funds raised.

The Trust or its individual schools will never sell/share either its donor or
alumnae/friends’ lists.

All representatives of the Trust involved in fundraising activities will:

e adhere to all fundraising and data protection guidelines and legislations;

o followall Trust codes relating to equal opportunities, harassment, bullying, health
and safety, employment, grievance and public interest disclosure;

e observe all legal and ethical requirements as laid down by the Trust and other
appropriate bodies involved with fundraising.

As a registered member of the Fundraising Regulator, the Trust is committed to the
Fundraising Promise published as part of the Code of Fundraising Practice.

Date approved: 23" December 2020
Next review due: December 2021
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